
We’ve made reordering your supplies simple and convenient. 
Choose the method that works best for you!

Reordering Your 
CDI Supplies Made Easy

Two Ways to Reorder

Important Reminders

Send an email to reorders@noctrixhealth.com
• Use the subject line: “Reorder Request”
• Include your name and date of birth in the message.
• Also include your answer to the following questions:

  • Has your address changed? If so, let us know the new address. 
  • Has your insurance changed? If so, let us know the new insurance. 

• We’ll reply within 24 hours to confirm your order. 

Call 866-EASE-RLS (866-327-3757)
• Follow the automated prompts for CDI reorders.
• During the call, we will need to confirm if your insurance information 
and shipping address are still the same. If anything has changed, 
please be prepared to provide the updated information.
• Phone support is available 8 AM–8 PM (ET). Calling outside of business hours? 
Please leave us a message and we’ll get back to you on the next business day. 

• Updated insurance information (if it has changed since your last order)
• Current shipping address for verification

What Happens After You Order?
• Your supplies will ship to you within 3-5 business days. 

INDICATION
The Nidra Tonic Motor Activation (TOMAC) System is intended to reduce symptoms of primary moderate-severe Restless Legs 
Syndrome and to improve sleep quality in adults refractory to medications.
Rx Only. Caution: Federal law restricts this device to sale by or on the order of a medical professional. Noctrix, Noctrix Health and 
Nidra are registered trademarks, and Tonic Motor Activation and TOMAC are trademarks of Noctrix Health, Inc.
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